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Foreword

The quality of Higher Education in the Balkans often suffers from a lack of opportunity in gaining
practical experience, where students are being exposed to real life problems and given the opportunity
to learn how to deal with them.

For three consecutive years now the Balkan Case Challenge has been most
successfully addressing that need. From a Bosnian-Herzegovinian
competition it has become a regional one, bringing together students from
8 countries of Southeast Europe, who otherwise would hardly meet and find
out how much they actually have in common. The method of a
simultaneously held Business Case Competition, a Law Moot Court and a
Model United Nations simulation provides an unforgettable experience, and
hopefully will help promoting the case study method at some of the
universities the students come from.

Skill building, an integral part of the Balkan Case Challenge, also has a
positive impact on the labour market of the region as companies can
identify excellent students and students can learn skills that provide them
with better job perspectives.

Therefore, this largest regional event in the field of student competitions in the Balkans increasingly
has been attracting the interest of institutional sponsors like the Foreign Ministry of the Republic of
Austria, the Open Society Institute or SEED, who kept on supporting the event throughout these
years, as well as increasingly attracts local and regional companies, realizing the opportunity of being
provided a link to the future intellectual elite of the region via this project.

As the chairman of WUS Austria, it is a pleasure for me to see how much enthusiastic feedback the
Balkan Case Challenge receives every year from all people involved, making it one of WUS Austria’s
most successful projects ever. Therefore, a Balkan Case Challenge 2003 is already in preparation, and
it is our intention to further improve the already high standards of the competition in order to give
students from the Balkans better perspectives for their future.

Prof. Dr. Wolfgang Benedek
Chairman, WUS Austria
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The Balkan Case Challenge 2002 was a case study competition for students from the region of
Southeast Europe. It brought together more than 100 top students from universities of Bosnia and
Herzegovina, Croatia, Bulgaria, Macedonia, Romania, the FR of Yugoslavia (Serbia, Montenegro,
Kosov@), Slovenia and Albania.

Referring to the project evaluation and personal feedback, the event was an overwhelming success to
all people involved: the Organizing Committee, the judges, cooperational partners and sponsors, and
most important, the participants.

The Balkan Case Challenge 2002 - Student Case Study Competition took place from November 21-25,
2002. Most of the events took place in Hotel Grand in Sarajevo. The Balkan Case Challenge 2002
hosted two competitions and a political simulation: a Business Case Competition, a Law Moot Court

and a Model United Nations.

All competitions were conducted entirely in English.

Number of Business Law Moot Court Model United
Country Sex Case - .
Students L. Competition Nations
Competition

Albania 12 F 0 2 2
M 8 5 2 1

Bosnia and Herzegovina 24 F 15 4 z 4
M 9 5 2 2

Bulgaria 16 F 13 4 6 3
M 3 0 2 1

Croatia 15 F z 1 2 4
M 8 3 3 2

Macedonia 8 F 4 3 0 1
M 4 1 2 1

Romania 12 F 8 2 3 3
M 4 2 0 2

Slovenia 10 F 6 4 L 1
M 4 0 1 3

Serbia, Montenegro and 9 F 5 0 2 3

Kosov@

M 4 2 0 2

106 F 62 18 23 21
Total M 44 18 12 14
106 36 35 35
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The Business Case Competiton

Background

The case study method is a guide, a tool for
learning the application of concepts, methods,
models and theory. The presentation and
discussion of the case is a critical part of the
learning environment, since it simulates a real
world environment. Originating in the Harvard
Business School during the inter-war years, the
case study method is a student-centered and
problem-based method of learning, and is both
an effective as well as an enjoyable
complement to the normal range of teaching
and learning methods. 'Cases' are based on
real, disguised or imaginary problems which
students are required to resolve on their own
or in groups. Their value in promoting
important transferable skills has been widely
acknowledged.

The Business Case Competition of the Balkan
Case Challenge 2002 also promoted the
promotion of the case study method and
brought together top
business/management/economics students
from faculties all over the region.

As we are aware that Southeast European
students are in need of a more practical
experience in their educational background
additionally to theoretical skills aquired at their
universities, we organized the Business Case
Competition for the third year in a row.

Besides the fact that the case study method is
the most effective tool for learning the
application of concepts, it also offers a chance
to show and improve presentation and
discussion skills.

The Business Case Competition 2003
This year the Business Case referred to a real

business problem of an existing pharmaceutical
company in Bosnia-Herzegovina (Bosnalijek),

to which solutions were eventually to be
presented by the various teams.

The Business Case Competition brought
together 36 top business/economicss students
from several disciplines: management, finance
and accounting, international trade, marketing,
as well as business administration and
organisation. 12 teams consisting of 3
members each entered the competition. Teams
were selected based on the information
provided by participants in the application
form. All Business Case Competition teams
received the same business case and
materials.

Selection of Students

145 students applied for this year’s Business
Case Competition, out of which 36 students
were selected by a selection board consisting
of Andrew G. Anderson, Senior Technical
Advisor with SEED (World Bank Group),
Nedim Uzunovic, Sales Assistant
(Bosnalijek), Elma Agic, BCC2002 Local
Project Manager, and Lejla Muftic,
Coordinator of the BCC2002 Business Case
Coordinator Competition. The selection criteria
focused on academic performance, proficiency
in English, extracurricular activities, and team
work and leadership abilities.

Case study and pre-event materials

The Case study had been developed by a team
of local experts based upon research at the
company particularily for this case. The
authors of the case were Fuad Curcic,
Executive Manager at the Sarajevo Economic
Region Development Agency and Almir Pestek,
Teaching Assistant of Marketing at the
Department of Economics of the University of
Sarajevo. They were supported by Vesna
Hodovic-Babic, Assistant Dean, and Dzevad
Sehic, Professor of Strategic Management at
the Department of Economics of the University
of Sarajevo. The case dealt with structural and
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organisational problems of the company, as
well as marketing issues of expanding to new
markets.

The participants’ reactions on the case were
overwhelmingly positive. They explained their
satisfaction with the fact they were faced with
an existing and therefore realistic problem.
Preparation materials consisted of
macroeconomic data of specific countries
needed for the case, as well as financial
reports of the company.

Team building

One of the main ideas of case study method is
exposing students to work wunder time
pressure. This is why the participants received
the case and had to prepare their presentation
within 24 hours. According to their field of
specialisation and country of origin — all teams
were mixed -, students were divided into 12
teams of 3 members each. They received the
case on Saturday morning (November 23,
2002) and had a session of basic explainations
of the case resolving method held by Fuad
Curcic and Vesna Hodovic-Babic. During this
time they were also presented the basics about
Bosnalijek, the pharmaceutical company dealt
with, and necessary information about its
management. During the question and answer
(Q&A) session taking place in the afternoon,
the students were given the opportunity to
interview a Bosnalijek employee, Nedim
Uzunovic.

Jury

The jury consisted of 12 members: Andrew G.
Anderson (SEED), Emir Ganibegovic (Sales
Manager at Orbico), Amela Uzunovic (Univerzal
Banka), Suzana Tihi (Coca Cola Beverages),
Bridget Wolf (US Embassy, Office for Public
Affairs), Professors Dzevad Sehic and Aziz
Sunje, and teaching assistants Almir Pestek,
Armin Avdic and Melika Husic from the
Department of Economics at the University of
Sarajevo, as well as aforementioned Nedim
Uzunovic and Fuad Curcic.
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Preparation of teams and Presentations
by the Supporters

Students had 24 hours to work on the case and
to prepare their presentations. The teams were
permitted to bring any printed resource
material they felt was relevant (e.g.
dictionaries, textbooks, industry magazines or
manuals) in preparing their solution. The
possibilty to do research on the internet was
provided. Many students worked during all 24
hours available. The majority of teams
prepared their presentations using MS
PowerPoint.

On Friday afternoon the institutions who
supported the project had an opportunity to
present themselves to the particpants of
Balkan Case Challenge. SEED (Southeast
Europe Enterprise Development, World Bank
Group) had prepared a workshop for the
business participants to train them for working
on the resolution of the case study. The
students learned about the important issues
that have to be conisidered in business
analysis. The small team oriented exercise
centered around a 4 element model of team
building - 1) customer/client orientation 2)
direction (focus on vision/mission/goals) 3)
Awareness (self,others, team, organization)
and 4) Accountability.

Business presentations during the finals
on Sunday afternoon

The first round of the competiton started on
Sunday, November 24, 2002, at 9.30 am, and
took place in the Academic Cooperation Centre
for Students in Sarajevo (ACCESS). Four jury
members in each of the three seperate rooms
judged the participants’ outcomes. Each of the
twelve presentations lasted 20 minutes,
followed by a 10 minutes Q&A session.

All competitors were given anonymous badges,
in order to disreveal national background or
the University they study at.

Each team of judges provided a feedback
session to each team, informing students on
the strengths and weaknesses of their
presentations. After the first round, the three
top teams were selected for the finals, which
took place in Hotel Grand. The finals were open
to the public and were observed by the guests
of the competition, such as the Croatian and
Romanian ambassadors to Bosnia-
Herzegovina, experts from USAID, SEED, and
professors of the University of Sarajevo.
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Awards

The winning team having come up with most
stimulating ideas and solution to the case
consisted of Haris Hadrovic (Bosnhia-
Herzegovina), Damir Herceg (Croatia) and
Dana Georgeta Popescu (Romania).

The second best team included Ivan Kurtovic
(Croatia), Nargiz Hajiyeva (Bulgaria). Mojca
Maher, the third member of this team had to
leave Sarajevo earlier and was unfortunately
not present at the final round of the
competiton.
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The members of the third best team were
Milan Stankovic (Yugoslavia), Adnan
Secibovic (Bosnia-Herzegovina) and
Nadezhda Trzijeva (Bulgaria). Students from
these teams were awarded with different
awards since there were some country specific
awards.

Adnan Secibovic, Haris Hadrovic and Milan
Stankovic won Internships with SEED and
full scholarships for the Business Summer
University at the Vienna University of
Economics & Business Administration.

Dana Georgeta Popescu, Damir Herceg, Nargiz
Hajiyeva and lvan Kurtovic were awarded full
scholarships for the Summer School for
Young Graduates at the Bled School of
Management in Slovenia.

Nadezhda Trzieva, Damir Herceg and Dana
Georgeta Popescu won book vouchers worth
100 British pounds.

Additionally each finalist was awarded with
hand-made souvenir plates from Sarajevo.
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The Law Moot Court Competiton

Background

The Law Moot Court Competition was a
traditional moot - i.e. simulated court -
competition, in which teams of students
prepared oral pleadings with respect to a
problem of International Law and presented
their arguments in oral proceedings before the
International Court of Justice.

The objects were to promote awareness of
International Law, promote expertise in the
practice of International Law, especially for
students, provide practical experience
preparing and arguing cases before the
International Court of Justice, provide a forum
for the discussion of questions of current legal,
social and practical significance emerging from
globalization and the global legal and political
changes.

Selection of Students

Approximately 60 students applied for the Law
Moot Court Competition in 2002, out of which
36 were invited for participation by a selection

panel. The selection criteria focused on
academic performance, proficiency in English,
and extracurricular activities, also taking into
account a gender and geographical balance.

Case Study and pre-event materials

The Case, which was dealing with International
Criminal Law - illicit traffic of narcotic drugs,
as well as additional information material such
as The Act of Rules and the agenda were sent
out two weeks prior to the competition. The
Act of Rules consisted of all procedural rules,

rights and obligations at the Law Moot Court
Competition. Also, the roles of the judge
council and organizing board were clearly
described.

Team building

Nine teams entered the competition, each
consisting of 4 members.

Judge Council

The entire set-up of the competition was
organized by Christopher Harland, member
of the IJC (Independent Judicial Commission),
in cooperation with Armin Imamovic and
Marko Nuic, members of the Organizing

Committee of the Balkan Case Challenge 2002.
Mr. Harland formed the Judge Council. The
council consisted of 17 law experts working
with international organizations such as The
Office of the High Representative (OHR), the
Independent Judicial Commission (IJC), the
United Nations Mission in Bosnia-Herzegovina
(UNMBiH) and the BiH Ombudsman Office.

Preparation of teams, presentations and
feedback

Students prepared themselves after being sent
the case two weeks prior to the event, as well
as during the entire course of the competition
until the final simulations on Saturday and
Sunday. The competition was divided into two
parts. The preliminary round started on
Saturday morning at 9.00 a.m. The final round
began on Sunday at 9.00 a.m. Three teams
entered the final round.
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Awards

Andrei Panici from Bulgaria, Mona-April
Pelin from Romania, Mersiha Kahriman from
Bosnia and Herzegovina and Miso
Dokmanovic from Macedonia were the
members of the winning team.

Each of them received a one month fellowship
for a one-month individual research visit at the
Institute of International Law and International
Relations of the Karl Franzens University in
Graz, Austria.

Yona Marinova (Bulgaria), Plarent Ruka
(Albania), Ivor Istuk (Croatia) and lIlvana
Jaganjac (Bosnhia-Herzegovina), as the second
winning team, were awarded book vouchers
British Council book vouchers worth 100 £
each.

The third winning team consisted of Nerimana
Kadic from Bosnia-Herzegovina, Jelena Rodic
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from Yugoslavia, Darinka Pigani from
Albania, and Alexandra Zisis from Bulgaria,

Veronika Fikfak (Slovenia) was awarded
“Best Orator” receiving a British Council book
voucher worth 200 £.

Furthermore, the Albanian Coalition against
Corruption (ACAC) provided internships for the
Albanian Law Moot Court Participants, and
Universal Banka showed interest in providing
an internship to a student of Law from
Sarajevo as well.
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Background

The Balkan Case Challenge 2002’'s Model
United Nations represented a simulation of one
of the six main organs of the United Nations,
the Security Council, having the primary
responsibility for maintaining international
peace and security. Model U.N. participants act
as "delegates" taking the role of the country
she/he is representing in the Security Council.
It is very important to emphasize that the
delegate represents the views and positions of
the country she/he is representing and not
her/his country of origin.

The Model U.N. serves as a forum for dialogue
on international peace and security, social and
economic progress, and the maintenance of
fundamental human rights through
constructive and open discussion. During the
conference delegates gain insight into the
workings of the United Nations by actively
participating in the resolution of important

global issues.

Through this experience, delegates are in a
position to broaden their awareness in the
world of international politics, as well as
enhance their skills, such as:

- Public speaking (delegates learn to clarify and
communicate their opinions in a persuasive
manner)

- Cooperation and negotiation (these skills are
essential, particularly the ability to compromise
on an issue without abandoning one’s ideas
and beliefs)

- Knowledge of international affairs (delegates
become exceptionally knowledgeable about the
topic  areas, and themes relevant to
international affairs in general)

- Perspective (one of the greatest educational
aspects of the conference stems from its
fundamental difference from the real United
Nations: every delegate is playing a role,
representing values, beliefs, and nationalities
that may be entirely different from her/his
own. This role-playing is one of the most
enjoyable and rewarding experiences of the
event)

In addition, the Model U.N allows its
participants to sharpen their teamwork and
leadership abilities. These qualifications are
highly valued in the real world and are best
developed by these kinds of events.

The Model U.N. provides the students an
opportunity to meet and interact by
exchanging ideas and opinions on international
relations with other students from throughout
the SEE region.

Selection of Students
110 eligible applications for the Model United

Nations were received, out of which 35
students were selected.

As the U.N. Security Council consists of 5
permanent and 10 non-permanent members,
the students were assigned the roles of the
respective countries, with two to three
students per country delegation: USA, United
Kingdom, Russian Federation, China, France
(permanent members), Mexico, Ireland,
Mauritius, Syria, Colombia, Norway, Guinea,
Bulgaria, Singapore and Cameroon (non-
permanent members).

Simulation and pre-event materials

After the assignment of each student to a
country, preparation materials were distributed
to the delegates prior to the conference. A pre-
event task was mainly focused on the research
and drafting of foreign policy statements for
the respective countries with special emphasis
put on their position within the United Nations.
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Team building

The already previously established teams had
the opportunity to get to know each other and
to co-ordinate among themselves in order to
carry out further research and in-depth
preparations for the Security Council
simulation. A training session was organized on
Friday, November 22, 2002, in order to make
the students familiar with  background
information on the U.N., resolution writing,
preparation of opening speeches and Rules of
Procedure of the Security Council.

Simulation

The participants received the case (crisis on
the Indian subcontinent, seperatism in the
province of Assam) one day prior to the final
simulation, leaving them enough time to
prepare opening speeches and to develop an
appropriate negotiating strategy that takes into
consideration the national interests of the
country they represented.

The actual simulation started on Saturday,
November 23, 2002 and lasted until Sunday,
November 24, 2002. The Secretary General of
the session was Mr. Faris Hadrovic, an
experienced graduate of International
Relations who had organized several Model
United Nations conferences for international
organisations and institutions before.

On the first day of the simulation (Saturday),
the U.N. Security Council moved into general
debate on the assigned topic. A debate can be
either formal, informal, or in caucus, where
rules are suspended and delegates talk
informally among themselves.

Over the next day of
conference, the
delegates progressed
toward the formulation
of a formal resolution
written in the style of an
actual UN resolution.
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After the resolution was introduced to the
Security Council, it was vigorously debated and
often amended before a vote was attempted.
The resolution was product of hours of debate,
compromise, negotiation, and hard work.

Awards

As a Model United Nations is a cooperative
process involving all participants, there can
obviously be no clear winning team as it is the
case in the law moot court and business case
competitions. However, as a result of a
democratic and anonymous voting process, the
present delegations voted on best delegate,
second best delegate, best speaker, most
diplomatic delegate and best prepared
delegate. The winners and awards are as
follows:

Best delegate: Roxana Nastase (Romania)
received a full Scholarship (Accommodation,
Tuition, Travel, Food) for the 4-weeks
"International Peace-Building Program" in
Stadtschlaining, Austria. (www.aspr.at)
Second best delegate: Mitja Brus (Slovenia)
received a 3 months internship with the OSCE
in Sarajevo; living costs being supported by
the BCC2002; 1 British Council book voucher
worth 100 Pounds

Best speaker: Andreea Chelaru (Romania)
received a 3 months internship with the OSCE
in Sarajevo; living costs supported by the
BCC2002; 1 British Council book voucher
worth 100 Pounds

Most diplomatic delegate: Edvard Mitevski
(Macedonia) received a 1-month internship
with UNDP in Bosnia-Herzegovina living costs
supported by the BCC2002; 1 British Council
book voucher worth 100 Pounds

Best-prepared delegate: Ivan Bojanic
(Croatia) received 1 British Council book
voucher worth 100 Pounds
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Opening Ceremony

The opening ceremony took place on Thursday
evening, November 21, 2002. Key Note
speakers were Ms. Ingrid Sager on behalf of
the Federal Ministry for Foreign Affairs of the
Republic of Austria, Dr. Boris Tihi, Rector of the
University of Sarajevo, and Mrs. Claire Newton
(British Council).

Mr. Maximilian Hartmuth, International Project
Coordinator of the Balkan Case Challenge
2002, as well as Ms. Elma Agic, BCC2002 Local
Project Coordinator, presented the speakers
during the opening gala and officially opened
the event.

Welcome Party

A welcome-party took place in the Academic
Cooperation Center ACCESS. Here the
participants were given the opportunity to get
to know each other before being divided into
the 3 competitions. A shuttle service from and
to the hotel was provided.

City Tour

On Friday morning, students were given the
opportunity for sightseeing in Sarajevo. Busses
with guides were organized.

Presentations and lectures

On Friday and Sunday afternoon students were
able to participate in lectures and
presentations of the British Council, SEED, the
Bled School of Management, Universal Banka,
World University Service, the Sarajevo Law
Student Association, the Office of Public Affairs
of the Embassy of the USA, and Bosnalijek.

Participants of the Model United Nations
already prepared for the simulations.

Awarding / Closing Ceremony / Gala
Dinner

The closing ceremony including the awards
ceremony took place on Sunday evening,
November 24, 2002. A gala buffet was opened
afterwards and students as well as jury
members and guests enjoyed the atmosphere
and glamour of the Balkan Case Challenge
2002.

Farewell Party

As an appropriate ending to the 4-day event
that gathered more than 100 students from all
over Southeat Europe, a farewell party was
organized in “Labirint”, a dance club in
downtown Sarajevo. A shuttle service was

organized to bring the crowd to the club.
Students obviously very much enjoyed
themselves and many stayed out until Monday
early morning.
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Shuttle Service

Student transportation costs were fully covered
by the Organization and its sponsors. Additional
shuttle services were available during Thursday
for students arriving at several bus stations or at
the airport, for the city tour on Friday, and during
Monday morning for departure.

Help Desk

The secretariat also called front- or help desk
was installed at the entrance of the hotel. At this
help desk participants were able to put forward
questions and requests. Also, the help desk was
used to hand out welcome packages upon arrival
of students and to collect evaluation forms during
the last day of the competition. Next to this
info/help desk an information board was installed
to update information referring to the
competition and/or social program during the
Balkan Case Challenge 2002.

Photo-Documentation

A photographer was present during the entire
competition. A selection of more than 100
pictures is available online at
http://www.wus-austria.org/balkanchallenge.

Yahoo-Group

A discussion group was established in order to
enable  further interaction between the
participants. In this, this year’s participants
joined up with former Balkan Case Challenge
2001 participants and share information on
conferences, trainings and related information of
interest to them.

T-Shirts

As a souvenir for their participation all students
received BCC2002 T-shirts. The front shows the
BCC logo, whereas the back shows the sponsors’
logos.
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Results Achieved

The Balkan Case Challenge 2002 was to promote the case study method and to offer teaching
methods rarely used in the region. Feedback received on this method was very positive. Students
stated that they seldomly have the chance to put theory into action and therefore highly appreciated
this event.

Very important too was the opportunity to meet colleagues and make new friends from all around the
Balkan region. Furthermore, students met representatives of local and international organizations and
companies. Many students were awarded scholarships for further trainings, internships, others got in
contact with prospective employers right at the event.

Organizing Committee

The Balkan Case Challenge 2002 was a follow-
up project to the Balkan Case Challenge 2001
and the BiH Challenge 2000. Some of the board
members in 2002 were already involved in the
board of 2001. The International Project
Coordinator was Maximilian Hartmuth, who
had been working with WUS Austria since
September 2001 as Project Manager. Elma
Agic, who had been involved with the project
since 2000, took the function as Local Project
Coordinator.

The further organizational board was divided
into teams with 1 spokesperson each.

Fundraising:
Amra Islamovic, Sanja Merdan, Adisa Nezirovic, Maja Pehar

Event and Facility Management, Transport and Accomodation, Human Ressources:
Haris Karamovic, Stanislava Nuic, Lejla Sabanovic, Davorka Kordic

Information Dissemination, PR and Promotion:
Naida Muftic, Lejla Mahmutcehajic

Business Case Challenge:
Lejla Muftic, Amela Skikic

Law Moot Court Competition:
Marko Nuic, Armin Imamovic

Model United Nations:
Faris Hadrovic, Amina Hasanovic

The Organization — WUS Austria

World University Service (WUS) is an international NGO with committees in over 40 countries. The
basic idea of WUS is the promotion of the right to education and academic freedom. Since the end of
the war in Southeast Europe, WUS Austria has focused its work on the reconstruction of a properly
functioning system of higher education in South Eastern Europe, as well as on promoting and
supporting initiatives in the field of higher education. In autumn 1998, WUS Austria opened offices in
Podgorica, Montenegro and in Pristina, Kosov@. Since 2001 WUS Austria also operates in Belgrade,
Serbia. We consider a properly functioning system of higher education to be vital for the prosperous
development of Southeast Europe. www.wus-austria.org

BALKAN CASE CHALLENGE 2002 - STUDENT CASE STUDY COMPETITION



Ealkan
Case
Challenge

slelalelolslolslslelelalolalolnle]
Student Case Study

Sponsoring

The Balkan Case Challenge 2002 was made possible with the support of the following institutions and
companies:

The Federal Austrian Ministry for Foreign Affairs www.bmaa.gv.at

The Open Society Institute — Higher Education Support Program www.osi.hu/Zhesp

SEED — Southeast Europe Enterprise Development www.ifc.org/seed

WUS Austria www.wus-austria.org

The Austrian Coordination Office for Technical Cooperation www.austriancoordination.org

Furthermore....
- Bosnalijek http://www.bosnalijek.ba - UPI BANKA http://www.upibanka.ba
- The British Department for Education and - BARPEH http://www.barpeh.com
Skills through the British Council - AURO d.d.
www.britishcouncil.ba - Adli (Association for the Development of
- The Office of Public Affairs of the US Law Initiatives, Albania)
Embassy in Sarajevo - Coca Cola Beverages, Sarajevo
http://www.usis.com.ba/opa/opa.htm - Albanian Coalition against Corruption
- The Bled School of Management (ACAC)
http://www.iedc.si - American Bar Association - Central and
- The Tourism Association of the Sarajevo Eastern European Law Initiative (ABA-
Canton www.tourism.ba CEELI), Albania
- Universal Banka dd http://www.abanet.org/ceeli
www.universalbanka.ba - Law Student Association of Sarajevo
- The Academic Cooperation Center ACCESS University http://www.usp.ba

www.access.ba

- AAEN (Alternative Academic Education
Network, Belgrade)
http://www.aaen.edu.yu

Special Thanks go out to the following individuals:

Gus Anderson and Chris Miller (SEED); Dino Mujikic and Irena Jankulov (SUS BiH); Mirza Becirovic
(ACCESS); Bahrija Avdibegovic, Edin Arslanagic and Nedim Uzunovic (Bosnalijek); Janet Miller (OPA);
Suzana Tihi-Babic (Coca Cola Beverages); Chris Harland and the jury members in the Law Moot Court
(OHR and 1JC); Wolfgang Benedek and Adi Kovacevic (WUS head office Graz); Gina Schaar (ABA-
CEELI Tirana); Edin Hrelja (OSCEBiH); Zehra Kacapor (UNDP); Nina Lacevic, Ingrid Sager (Austrian
Coordination Office for Technical Cooperation); Zorana Gajic (OSI); Thomas M. Klein; Dzevad Sehic,
Aziz Sunje, Mirela Kukanjac (Coca Cola Beverages); Aisa Telalovic and Clare Newton (British Council);
Bruno Saric (Auro); Boris Tihi (University of Sarajevo); Muhamed Hrcic (Udruzenje Studenata Prava);
Schapour Zafarpour (WU-Vienna); Klaus Schuch (ZSI); Nedim Lulo (UPI Banka); Amela Bedovic
(Universal Banka); Ivana Prskalo (Barpeh); Barban Vilfan and Danica Purg (IEDC).

Marketing, PR and Media

The event was presented to the target group by posters and flyers, which were circulated at several
universities and student unions in Southeast Europe. Also, the event was promoted by a radio jingle,
which can be downloaded from www.wus-austria.org/balkanchallenge.

For promotion, local fundraising and travel facilitation local coordinators had been identified in each
country eligible for participation.

Local media broadly covered the BCC2002. Articles were published in major newspapers and television
broadcasting companies.
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Evaluation

In an effort to constantly improve our efforts and results, anonymous evaluation forms were handed
out to all participants.

Sample feedback:

“The atmosphere was extraordinary friendly and constructive. | learned a lot of things”
“l had to work very hard, but it was actually real fun at the same time.”
“None of us could now imagine life without BCC :)”
“It was a great experience. You can really learn so much and meet some great people”.

“l had to work very hard, but it was actually real fun at the same time. The organizing committee did

its work In an extraordinary way”

“It's an excellent event from all points of view. It stimulates to improve yourself because of the

others”
“A great project that should continue in the future.“
“It was much more serious than | first thought.”
“l enjoyed the high quality of the debates”

“The BCC was the best stress I've ever been exposed to.”

Balkan Case Challenge 2003

By promoting student mobility and their active participation, the Balkan Case Challenge supports

the implementation of the Bologna Process.

After the overwhelming success of the Balkan Case Challenge 2002, all persons involved in the
organizing process agreed on its continuation in the year 2003. Many cooperating partners
expressed their intention to support the event in the year 2003 as well. The Organizing

Committee has already started with its activities in February 2003.
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